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Use the references marked with a [!] to see more disclosure about this product online, including 
the optionsXpress Terms and Conditions. 

This Product Disclosure Statement (PDS) is a summary of significant information only and 
contains a number of references to important information each of which forms part of this PDS. 
You should consider the information in this PDS and the other important information which forms 
part of this PDS before making a decision about this product. The information provided in this 
PDS and the other important information is general information only and does not take into 
account your personal investment objectives, financial situation or particular needs. You should 
obtain financial advice tailored to your personal circumstances before making any investment 
decision. 

For more information call 1300 781 132 to obtain a copy of this PDS or any of the other important 
information referred to above. 

1. About optionsXpress margin lending and optionsXpress margin loan 

options Xpres s , Inc. (OX) is  a related entity of options Xpres s  Aus tralia P ty Ltd (AC N 085 258 822) (OXA).  
OX is  the is s uer of this  P DS  and OXA is  the arranger.  OX does  not hold an Aus tralian F inancial S ervices  
Licens e but has  entered into an intermediary arrangement with OXA under which OXA may make offers  
to inves tors  to arrange for the is s ue, variation or dis pos al of margin lending facilities  by OX and OX is  to 
is s ue, vary or dis pos e of the margin lending facilities  in accordance with s uch offers , if they are accepted. 
S uch offers  are covered by OXA's  Aus tralian F inancial S ervice Licens e (AF S L 246743). O X and OXA 
each provide online s tock, options  and futures  brokerage s ervices  to the s elf-directed inves tor and were 
founded by an experienced management team with the aim of providing inves tors  with an innovative, 
leading-edge trading environment. An options Xpres s  margin loan allows  you to borrow money to inves t in 
s hares  or other allowable s ecurities  us ing your own money or exis ting portfolio as  s ecurity. T his  helps  you 
to increas e the s ize and divers ity of your portfolio of inves tments .  

S ome key information to cons ider about margin lending is  as  follows :  
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• Y ou mus t have money to inves t, or an exis ting portfolio of inves tments .  
• Margin lending increas es  the potential for higher returns , but als o increas es  the potential for 

greater los s es  if the value of the inves tment falls .  
• Y ou mus t regularly monitor your portfolio and margin lending facility s o you can take s teps  to 

avoid a margin call or quickly res pond to and reduce any los s es  in relation to your margin loan 
portfolio, and s o that you are aware of any changes  to the terms  of your facility (including any 
changes  to interes t rates  and loan to value ratios  (LVRs)).  

• Y ou may be required to pay extra money into your facility or s ell s ome or all of your portfolio at 
s hort notice.  

• In s ome ins tances , we may s ell or buy-in part or all of your inves tments  without giving you any 
prior notice.  

• If the s ale of your inves tments  does  not cover the cos ts  of repayment of your margin loan, you will 
need to acces s  funds  from other s ources  to repay your outs tanding margin loan balance.  

B efore approving you for options Xpres s  margin lending or increas ing your limit, we are required by law to 
as s es s  whether the options Xpres s  margin loan is  uns uitable for you and (if your margin loan or increas ed 
limit is  approved) to provide you with a copy of our as s es s ment if you reques t it.  If we determine that the 
margin loan is  s uitable for you, your margin loan or increas ed limit will be approved. 

2. Benefits of an optionsXpress margin loan 

An options Xpres s  margin loan provides  the following benefits :  

• B y increas ing the value of your inves tments  through a margin loan, you have the potential for 
higher and accelerated returns  in a s horter period of time. T his  als o increas es  the potential for 
los s . 

• Margin lending gives  you more money to inves t,  making it eas ier for you to divers ify your 
inves tments . A larger range of inves tment choices  may potentially increas e your ability to obtain 
returns . It may als o provide you with the opportunity to inves t in more s ecurities . B y inves ting in 
additional s ecurities , you can s pread your inves tment ris k acros s  different s ectors  of the economy 
and different parts  of the world.  

• Y ou are able to borrow agains t an exis ting portfolio of eligible s ecurities . T his  allows  you to 
increas e the s ize of your inves tment without the immediate requirement to s ell your portfolio and 
potentially incur unwanted capital gains  tax or los s . 

• Y ou may be entitled to a tax deduction for interes t expens es  incurred under the margin loan. Y ou 
s hould s eek advice from a tax advis er as  the tax cons equences  will depend on your pers onal 
circums tances .  

3. How an optionsXpress margin loan works 

P rovided that options Xpres s  margin lending is  s uitable for you, O X will lend you money to inves t in 
s ecurities . Y ou s till retain beneficial owners hip of your inves tment portfolio at all times , s ubject to the 
below. However, the inves tments  will be us ed as  s ecurity for your loan. T his  means  that they may be s old 
to s atis fy a margin call,  repay your margin loan or to manage ris k that OX deems , in its  s ole dis cretion, to 
warrant liquidation of your s ecurities . OX may als o liquidate and/or buy-in s hares  and other inves tments  
from or to your account in accordance with the options Xpres s  T erms  and C onditions  referred to below. 

How much can you borrow? 

T he maximum amount of money that you can borrow depends  on:  

• the credit limit allocated to your margin loan which we provide you based on our assessment of 
your current financial position, including but not limited to the value and compos ition of the 
s ecurities  in your account;  

• how much money you have available to inves t;  
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• which s ecurities  you want to inves t in as  OX lends  different amounts  for different types  of 
inves tments ; and 

• the loan to value ratio (LVR) for each s ecurity --- the LV R  is  the percentage of your propos ed 
portfolio’s  value that you can borrow. T he maximum LV R  is  defined by US  regulation. B as ed 
upon market conditions , we determine what the LVR  is  for each s ecurity, and may change it at 
any time, upon giving notice to you, the borrower. All s ecurities  in a margin loan are marked to 
market on a daily bas is  s o that the LVR  can be computed and enforced.  

EXAMPLE:  If we as s ign an LVR  of 50% to a s ecurity, you could us e an options Xpres s  margin loan to 
borrow up to 50% of that s ecurity's  value. T his  means  that, if you put in $30,000 of your own money, you 
could borrow up to $30,000 to create a total portfolio value of $60,000.  

What securities can you invest in? 

T he financial products  that you may inves t in us ing margin lending include s hares  lis ted on S tock 
E xchanges  in the United S tates . OX has  an extens ive lis t of approved s ecurities  which s pecifies  which 
s ecurities  you may inves t in together with their LVR s  (Approved Securities List).  Y ou cannot borrow 
agains t inves tments  that are not on our lis t of eligible inves tments .  

[!] You should read the important information about the Approved Securities List before making a 
decision. Go to www.optionsxpress.com.au/oxnetaccnt/welcome/risks/margin_guidelines.aspx or call us 
on 1300 781 132 (free call in Australia) to obtain a copy at no charge. T he material relating to the 
Approved S ecurities  L is t may change between the time you read this  s tatement and the day you s ign the 
application form. 

What are your obligations? 

Details  of the rights  and obligations  of borrowers  under an options Xpres s  margin loan are contained in the 
Us er/C us tomer Agreement --- T erms  & C onditions  (optionsXpress Terms and Conditions),  in particular 
Appendix A --- Margin Account T erms . Y ou s hould read this  document carefully before deciding whether to 
apply for an account at OX that is  approved for margin lending. When opening an account, you agree to 
the options Xpres s  T erms  and C onditions , however, to the extent of any incons is tency between it and this  
P DS , this  P DS  will prevail.  

[!] You should read the important information in the optionsXpress Terms and Conditions before 
making a decision. 

Go to http://www.optionsxpress.com.au/security_risks/risks_policies.aspx or call us on 1300 781 132 
(free call in Australia) to obtain a copy at no charge. T he material relating to thes e terms  and 
conditions  may change between the time you read this  s tatement and they day you s ign the application 
form. 

Loan calculator 

F IDO, the cons umer webs ite of the Aus tralian S ecurities  and Inves tments  C ommis s ion (ASIC),  has  an 
online margin lending calculator to help s how you how a borrowed amount can affect your potential gains  
and los s es  and as s es s es  your ris k of a margin call.  T he information on F IDO is  not publis hed by OX and 
OX has  not validated or verified that information or any res ults  produced by us ing that information.  

[!] You should read the important information about this calculator before making a decision. Go to 

www.fido.gov.au/fido/fido.nsf/byheadline/Margin+loan+calculator. T he material relating to this  calculator 
may change between the time you read this  s tatement and they day you s ign the application form.  

4. What is a margin call? 

A margin call occurs  if the market value of the underlying inves tments  falls  and your level of gearing 
exceeds  the level permitted by the margin lender. If you receive a margin call,  you may need to pay 

http://www.optionsxpress.com.au/oxnetaccnt/welcome/risks/margin_guidelines.aspx�
http://www.optionsxpress.com.au/security_risks/risks_policies.aspx�
http://www.fido.gov.au/fido/fido.nsf/byheadline/Margin+loan+calculator�
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money into your loan account, add inves tments  to your portfolio, or s ell s ome or all of your inves tments  at 
s hort or immediate notice.  

In the event of a margin call,  we are required by law to take reas onable s teps  to notify you of the margin 
call,  or to notify your financial advis er of the margin call if they are authorized to s peak to us  on your 
behalf. Y ou, or anyone authorized to act on your behalf, mus t remain contactable at all times . Y ou mus t 
keep us  advis ed of your current contact details .  

A margin call may occur if:  

• T he market value of your portfolio falls .  
• We reduce the LVR  as s igned to a s ecurity in your portfolio.  
• We remove a s ecurity in your portfolio from our Approved S ecurities  L is t.  
• An increas e in your margin loan balance occurs . 
• Y ou fail to make required payments  s uch as  interes t payments .  
• A nominated index (e.g. the Dow J ones  Indus trial Average Index) falls  by 10% or more in 1 day.  
• Movement occurs  in the market. 
• We face additional ris k relating to your account.  
• We increas e our requirements  in relation to your margin loan in our s ole dis cretion. 
• Any combination of the above. 

If any of the above occurs , we may make a margin call.  We may als o make a margin call if,  in our 
dis cretion, we deem it neces s ary or advis able to comply with any applicable law or for our own protection.  

Incremental price changes typically do not trigger Margin Calls 

B y regulation in the US , you may initially only finance 50% of the value of s ecurities  in your margin 
account. After that firs t loan is  made, the value of the loan may ris e to 75% under regulations  before a 
margin call MUS T  be made by us . However, it is  a ‘‘hous e’’ policy of OX to is s ue the margin call when the 
loan value ris es  to 60% of the value of the s ecurities  financed. At that time a margin call is  is s ued to you, 
you generally have three (3) US  bus ines s  days  (s tarting from the time in the US  when a margin call is  
is s ued to you) to meet the margin call before action is  taken by OX to adjus t the margin loan back to the 
50% level.  G iven market conditions  or other ris k, a s horter time may apply and we will us e reas onable 
efforts  to notify you of the margin call and time within which to meet s uch a call.  T hus , OX will allow you to 
have a s mall s hortfall on your options Xpres s  margin loan to avoid margin calls  being triggered by s mall or 
temporary price changes .  

How can you satisfy a margin call? 

A margin call can be s atis fied by taking any of the following actions :  

• R epaying part of or all of the outs tanding margin loan balance.  
• Lodging additional s ecurities  from the Approved S ecurities  L is t.  
• S elling s ecurities  held in your account.  

Any combination of the above. 

EXAMPLE:  Y ou have an account with cas h equity value of $50,000. Y ou are able to purchas e s ecurities  
with total value up to $100,000. When the value of the s ecurities  drops  to a point where the $50,000 
margin loan equals  60% of the total value of the account ($83,333), a margin call is  is s ued. Y ou will 
generally have 3 bus ines s  days  to meet the margin call in the manner as  s hown above.  

5. The risk of losing money 

It is  important that you fully unders tand the ris ks  involved in inves ting on margin us ing a margin lending 
facility. T hes e ris ks  include, but are not limited to,  the following:  
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• Y our portfolio may go down in value if market conditions  change. T his  may rais e your gearing 
level above the 

• LVR , res ulting in a margin call.  
• We can vary the interes t rate applicable to your margin loan at any time. If the interes t rate ris es , 

your interes t 
• payments  may be more than your inves tment returns  and you may not be able to meet your 

interes t payments . T his  
• may res ult in a margin call.  
•  We may reduce the LV R  that applies  to s ome or all of your s ecurities  at any time. T his  may rais e 

your gearing level 
• above the total LVR  of your account, res ulting in a margin call.  
• We may remove a s ecurity from our Acceptable S ecurities  L is t. If this  happens , and the 

inves tment is  part of your portfolio, it can no longer be us ed as  s ecurity for your margin loan. T his  
may rais e your gearing level above the LVR ,  res ulting in a margin call.  

• T ax laws  may change and this  may have an advers e impact on your tax or financial pos ition.  
• If a default event occurs  under the terms  of your margin loan, you may be required to repay all or 

part of your margin loan or we may s ell or otherwis e dis pos e of any s ecurities  or property in your 
portfolio.  

We have only included here the main common ris ks  that may occur.  

[!] You should read the important information about the risks associated with margin lending 
contained in the optionsXpress Terms and Conditions before making a decision. Go to 
http://www.optionsxpress.com.au/security_risks/risks_policies.aspx or call us on 1300 781 132 (free call 
in Australia) to obtain a copy at no charge. T he material relating to the ris ks  as s ociated with margin 
lending may change between the time when you read it and the day you s ign the application form. 

[!] For more information about margin loans in general and how you can manage the risks, go to 
the FIDO website at  

www.fido.gov.au/fido/fido.nsf/byheadline/Margin+loan+calculator 

6. The costs 

This section does not show any dollar amounts or percentages for the costs involved with a 
margin loan. Interest rates can change on a daily basis and any fees charged depend on the 
service you use. To find out the current interest rates and fees, go to 
www.fido.gov.au/fido/fido.nsf/byheadline/Margin+loan+calculator 

or call us on 1300 781 132 to obtain a copy of this information at no charge. T he material relating to 
the current interes t rates  and other information about fees  and cos ts  may change between the time you 
read this  s tatement and the day you s ign the application form. 

Interest 

We offer variable interes t rates . Interes t will be calculated daily on the outs tanding amount and you mus t 
pay accrued interes t monthly in arrears . As  per the s chedule of interes t rates  on our webs ite referred to 
above, the interes t rate is  determined by the actual s ize of the loan.  

Fees 

T here are no payable application fees , es tablis hment fees  or account fees . F ees  are charged for fund 
trans fers  and if a direct debit is  dis honored. W e may als o charge fees  for additional account s ervices  
reques ted by you, e.g. retrieving his torical records . Under your loan facility terms , thes e fees  may be 
changed. T hus , there are no direct fees  to get approved for margin lending.  

http://www.optionsxpress.com.au/security_risks/risks_policies.aspx�
http://www.fido.gov.au/fido/fido.nsf/byheadline/Margin+loan+calculator�
http://www.fido.gov.au/fido/fido.nsf/byheadline/Margin+loan+calculator�
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7. How to apply 

Y ou may apply for an options Xpres s  margin loan directly on the options Xpres s  webs ite through the 
account-opening proces s . 

T o be eligible, you mus t be an individual or joint individuals  over 18 years  of age and an Aus tralian tax 
res ident for tax purpos es , an Aus tralian company or an Aus tralian company or individual trus tee of a 
family, dis cretionary or tes tamentary trus t. An options Xpres s  margin loan is  not available to 
s uperannuation funds .  

T o apply directly, you can reques t an application form by calling us  on 1300 781 132 or completing the 
online application form at www.options xpres s .com.au. 

Complaints or disputes 

If you have a problem or dis pute regarding your options Xpres s  margin loan contact us  on 1300 781 132, 
write to us  at Unit 

5, 4 S kyline P lace, F renchs  F ores t NS W 2086 or P .O. B ox 2197, C hicago IL 60690---2197, United S tates , 
or email us  at mcompliance@ options xpres s .com.au. 

If you s ubs equently feel that an is s ue has  not been res olved s atis factorily, you may refer your complaint 
to either the 
F inancial 
Ombuds man 
S ervice if 
you are an 
individual or 
s mall 
bus ines s  
cus tomer 
covered by 
the S ervice 
or the 
F inancial 

Indus try R egulatory Authority. 

 

 

 

 

 

 

 

 

 

 

 

optionsXpress Australia Pty Limited (ACN 085 258 822 AFS Licence No: 246743) and Charles Schwab & Co., Inc. (Member SIPC) 
are separate but affiliated companies and subsidiaries of The Charles Schwab Corporation. 

 

 
Financial Ombudsman Service   

Address: GPO Box 3, Melbourne VIC 3001  Facsimile: 03 9613 6399  

Telephone: 1300 780 808  Website: www.fos.org.au  

Financial Industry Regulatory Authority 
Dispute Resolution  

 

Address: 55 West Monroe Street, Suite 2600  Facsimile: (+1) (312) 236-9239  

Chicago, IL 60603, United States  Website: www.finra.org  
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